


THE GIRL SCOUTS OF CHESAPEAKE BAY GIRL SCOUT COUNCIL IS SEEKING A FULL TIME VICE-PRESIDENT FOR MEMBERSHIP, PROGRAM, AND VOLUNTEERISM





NEWARK, DELWARE
Job Summary:
The Vice President of Membership, Program, and Volunteerism is responsible to the CEO for providing senior level leadership in the development, implementation, and assessment of council strategies for delivery of an integrated model of personal growth and leadership development to girls within the council jurisdiction.  The VP of Membership, Program and Volunteerism integrates all functions related to girl and adult membership and program delivery in order to meet membership growth and retention goals; determines and implements short term business strategies; develops and recommends long term strategies.  This position exercises management, operational and budget oversight over all areas of accountability. 

Key Responsibilities:
· Provides leadership and support to Directors by providing direction and guidance in the formulation, integration, and implementation of long and short term plans.  
· Serves as a key member of the council’s senior management team, helping to establish priorities, launch new initiatives, and champion change.

· Spearheads the development of a comprehensive, multifunctional plan for program enhancement, membership growth and retention, and volunteer engagement that encompasses all program, membership, and volunteer development operations. Oversees efforts to implement consistent participation pathways for girls that accommodate diversity council-wide.
· Develops norms, standards, and consistent expectations resulting in integrated work, continuous improvement and learning.
·  Ensures effective data management and reporting from all assigned operating groups. 
· Interprets and promotes Girl Scouting in the community to enhance the understanding and appreciation of Girl Scout program; promotes Girl Scouts as a preeminent organization for girls, fosters interest in volunteer service opportunities, and increases the visibility and support for girl and adult members.

· Ensures systems are in place to evaluate program for relevance to girls in the council’s jurisdiction and the achievement of expected outcomes.  Builds public awareness of the impact of the Girl Scout experience through networking and collaboration with a broad range of external groups throughout the council’s jurisdiction. 
· Works in partnership with other key members of the management team to create case statements and proposals for external funding opportunities to support the council’s program and membership goals. 

· Fosters and cultivates a pluralistic and supportive environment for girls, volunteers, and employees.  Adheres to the council’s Affirmative Action policies and guidelines.  
· Works collaboratively with senior management in fund development, marketing, communications, and public relations functions to build relationships with community groups that further the council’s public relations and fund development efforts.  
· Oversees the ongoing evaluation, assessment and modification of volunteer systems to support the changing needs and priorities of internal and external stakeholders, adult and girl members, and operational requirements.

· Ensures that council program delivery reflects current research and best practices on the development of girls, youth development, and experiential education.

QUALIFICATIONS:
· BA or BS degree in Business Administration, or related education, or equivalent experience. 

· Knowledge of Girl Scouting and the new leadership model.  

· Strong understanding of effective organizational structures to deliver quality programs.

· Ability to develop a comprehensive membership marketing plan to identify new members markets, and realizes targeted membership expansion across all areas of the Council’s jurisdiction. 

· Minimum of Five years of supervisory experience including strong leadership skills to motivate and retain high performance staff and volunteers.

· Experience working with volunteer committees, volunteers, and administering volunteer management systems.

· Project management skills and experience to include proficiency with Microsoft Office.

· Knowledge of youth development.

· Experience with budget management and contract management are required.
Interested and qualified individuals are invited to send a resume to mconlin@cbgsc.org for review and consideration.  Please include in the subject line of your e-mail the job title.  Thank you.
