
THE GIRL SCOUTS OF CHESAPEAKE BAY GIRL SCOUT COUNCIL IS SEEKING A FULL TIME REGIONAL DIRECTOR, FOR MEMBERSHIP, AND COMMUNITY DEVELOPMENT.

NEWARK, DELAWARE
Job Summary:

The Regional Director for Membership and Community Development manages a regional membership team and ensures the coordinated implementation of all aspects of the council’s membership, volunteer development, and program strategies in assigned region. The Director works collaboratively with key members of the council’s management team to develop and implement a comprehensive business strategy, with special focus on developing membership cultivation and membership extension to all markets, as well as supporting STEM and other programs throughout the Council and ensures Girl Scout program is accessible throughout the region and across demographic groups. 
Key Responsibilities:
· Develop and implement a comprehensive membership/marketing strategy that serves the current and future needs of members, identifies new membership markets, and realizes targeted membership expansion across all areas of the council’s jurisdiction.
· Researches and acquires an understanding and knowledge of new and/or underdeveloped membership markets within the council’s jurisdiction, and participates in the analysis of needs of each market and its constituent groups.
· Works collaboratively with other members of the team to develop short-term and long-term strategies and to execute an integrated, multifunctional plan of work.   

· Provides leadership to the development of a team environment where assigned regional staff  work together to coordinate and implement all aspects of the council’s membership, volunteer development and program strategies in assigned region.
· Monitors workloads and functionally directed work plans of assigned team members to ensure fair and full team effort, equitable distribution of work, optimal productivity levels, and attainment of team goals.
· Integrates the work of the team; works cross-functionally with other directors to ensure consistency in customer access and delivery of quality customer service in support of the council’s strategic business goals. 

· Coordinates the work of the regional team in providing direction and support to service units within the region.
· In collaboration with program staff and volunteer development staff, ensures volunteer delivery of high-quality, innovative program opportunities for girls, utilizing multiple delivery systems and program pathways to retain and expand the membership base within the region.
· Travels throughout the assigned region to meet with members and collaborate with diverse community groups; represents the council in the community; gives public presentations to increase awareness of the benefits of Girl Scouting.
Qualifications:
· BA or BS degree in Marketing, Business Administration, or related education, or equivalent experience.
· Minimum of three years of supervisory experience including strong leadership skills to motivate and retain high performance staff and volunteers.

· Knowledge of youth development.

· Experience working with volunteers and administering volunteer management systems.

· Knowledge of Girl Scout Leadership Experience preferred. 

· Proficiency in Microsoft Work, Excel, and Outlook.

· Demonstrated ability to handle sensitive information and manage conflict.
Interested and qualified candidates are invited to send a resume to mconlin@cbgsc.org for review and consideration.  Please include in the subject line of your e-mail the job title.  Thank you.
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